Innovations and technologies in the service sphere and food industry

3MICT

I'OTEJIBHO-PECTOPAHHA CITPABA

TI'opuikosa JI. O.
®OPMYBAHHA ITO3UTUBHOT'O IMIJIXXY TTOTEJIFO

SK ®AKTOPY IIIBUIIEHHA MO0 KOHKYPEHTOCITPOMOXHOCTL.........cooioviieiieiee S
Kpykoscbka O. B. B
MEHE/DKMEHT I'OTEJIbHO-PECTOPAHHOT O BIBHECY B YKPAIHIL................cocooooii 11

Xapenko . O., lumkanTtiok O. B., Mapkoscbka A. B., Koanenko JI. M.
I[MPOEKTYBAHHS TA OIITUMI3ALIA I[TPOLECIB YITPABJIIHHA
XAPYOBUMMU BIZIXOAAMMU PECTOPAHIB...........cooooiiiiiiiiiiii 16

Yenypaa JI. M., Ocunenkosa I. I., Cyxenxo B. 0., Apaeesa JI. 1O.

HOPMATHUBHO-TEXHIYHE PEI'YJTFOBAHHS

EKOJIOTTYHO BE3INEYHUX MUMHKWX 3ACOBIB JIA TIOCYAY

HA OCHOBI BIOJIOTTHHO AKTMBHUX KOMIIOHEHTIB ITPOITIOJICY ... 21
Yenypaa JI. M., Ocunenxosa I. I., Cyxenko B. IO., Cyxenko €. B.

KJIFOUYOBI ACITEKTU BITPOBAJIPKEHH A

CUCTEMMU VYITPABJIIHHA SKICTHO ISO 9001:2015

V TOTEJIbBHO-PECTOPAHHIN IHI[VCTPIT ................................................................................... 26
TYPU3M

Maimika I. B.

OCOBHI/IBOCTI_ BUKOPUCTAHH MOBUIBHICIX JIOJJATKIB

B OPTAHI3ALIIL TA ITPOBEAEHHI EKCKYPCIIL ... 32

Mapumxkypa (Kozepyk) 1O. B., Kogicunuenko T. O., emko B. C., buctpa L. I., Cedixanona K. A.

BUTOKU PO3BUTKY .

TA XAPAKTEPUCTUKA AHIMAIIMHUX TTOCJIIYT'Y TYPU3ML........cooooiii e 40
Yenmypaa I'. M., Crapunens O. A., lllecrens O.T.

MDKXHAPOJIHI TYPUCTUYHI OPTAHI3AILIIL

TA IX POJIb B PO3BUTKY TYPU3MY TA I'OTEJIbHO-PECTOPAHHOTI'O FIBHECY

B YMOBAX ChOI'OIEHHS ... e 46

Hpumak T. 1O., Hlexyxina /1. O. ) .
POJIb, ®YHKIIA TA IHHOBALI TYPUCTUYHO-IHOOPMANIMHUX IEHTPIB
B MDKHAPOJHOMY ITPOCTOPL ... ..o, 57

XAPYOBI TEXHOJIOT'IT

Kmyns A. B., Ocumnosa Jl. A., Kor';'anemco JI. M.
PQ3POBJIEHHH TEXHOJIOI'TI ITPSIHO-APOMATHUYHUX EKCTPAKTY
I MOI'O BUKOPUCTAHHSI ITPY1 BUT'OTOBJIEHHI ®PYKTOBO-OBOYEBOI'O CMVY3IL.................. 62

Ne 1(11) 2024



InHoBawii Ta Texnosorii B cyepi nocayr i xapuyBaHHd

CONTENTS

HOSPITALITY AND CATERING

Liudmyla Horshkova

FORMING A POSITIVE IMAGE OF GOTHEL

AS AFACTOR OF PROMOTION OF ITS COMPETITIVENESS. ... 5
Olena Krukovska

MANAGEMENT OF THE HOTEL AND RESTAURANT BUSINESS IN UKRAINE............................ 11

Dmytro Kharenko, Oksana Dyshkantiuk, Anastasiya Markovskaya, Liliia Kovalenko
DESIGN AND OPTIMIZATION OF PROCESSES IN THE MANAGEMENT
OF CULINARY WASTE IN THE RESTAURANT. ...t 16

Larysa Chepurda, Iryna Osypenkova, Vladyslav Sukhenko, Lesia Avdieieva

REGULATORY AND TECHNICAL REGULATION

OF ENVIRONMENTALLY FRIENDLY DISHWASHING DETERGENTS

BASED ON BIOLOGICALLY ACTIVE COMPONENTS OF PROPOLIS...............ccooooi L 21

Larysa Chepurda, Iryna Osypenkova, Vladyslav Sukhenko, Yevgeniy Sukhenko
KEY ASPECTS OF ISO 9001:2015 QUALITY MANAGEMENT SYSTEM IMPLEMENTATION

IN THE HOTEL AND RESTAURANT INDUST RY ..o, 26
TOURISM

Hanna Mashika

FEATURES OF USING MOBILE APPLICATIONS

IN ORGANIZING AND CONDUCTING EXCURSION S . ..o 32

Yuliia Paryshkura (Kozeruk), Tetiana Kolisnychenko, Valentyna Demko,

Iryna Bystra, Katerina Sefikhanova

ORIGINS OF THE DEVELOPMENT

AND CHARACTERISTICS OF ANIMATION SERVICES IN TOURISM. .......cooiiiiiiiiiii e 40

Hanna Chepurda, Olena Starynets, Olena Shestel

INTERNATIONAL TOURISM ORGANISATIONS

AND THEIR ROLE IN THE DEVELOPMENT

OF TOURISM AND HOTEL AND RESTAURANT BUSINESS

IN THE CURRENT CONDITIONS. .. ..ot 46
Tetyana Prymak, Daria Shelukhina

THE ROLE, FUNCTIONS AND INNOVATIONS OF TOURIST INFORMATION CENTERS

IN THE INTERNATIONAL SPACE..........ooiiiiiiiiii e 57

FOOD TECHNOLOGY

Alona Zhmud, Liliia Kovalenko, Larysa Osypova

DEVELOPMENT OF THE TECHNOLOGY OF SPICY

AND AROMATIC EXTRACT AND ITS USE IN THEPRODUCTION

OF FRUIT AND VEGETABLE SMOOTHIE. ... 62

4| 1SSN 2708-4949 (print), ISSN 2709-9776 (online)



