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YepkachKuii epiKaBHUI TEXHOJIOTTYHUN YHIBEPCUTET

POJIb KPOCKYJIBTYPHOI KOMYHIKAIII B MTPO®ECIMHIN
NISIIBHOCTI ®AXIBIIB COEPU MOCJYT I XAPYYBAHHS

YV uac noenubnenns esponeticokoi inmeepayii ma 30pounol acpecii 6 Yxpaini numanns KpockynemypHoi KOMyHIKayii 6 pizHux
chepax odisnbnocmi nabysae 6ce Oinbuioi akmyanvHocmi. 3 poswupenHam 308HIWHIX 36 A3Ki6 Y cghepi nociye, HAYKOGIl ma 0CceimHitl
2aY3AX BUHUKAE HEOOXIOHICb PO3POOKU HOBUX KOHYENMYAIbHUX NI0OX00i8 00 Opeanizayii KpoCKyIbmypHOi KOMYHIKaYil, CRPAMOBAHUX
Ha 3aN00I2aHHS MIHCEMHIUHUM KOHQDIIKMAM Ma HALA200HCEHHs epeKmusHoi KoMyHikayii. Y yit cmammi po3ensaoaromscsa noHamms.
CKOMYHIKAYisy ma «KpOCKVIbMYPHA KOMYHIKAYIs», A MAKONIC AHANi3yIOmMbCs ocobnugocmi 30amuocmi gaxieyie cpepu o6ciyeogy-
BAHHS MA XAPUYSAHHSA 00 KPOCKYIbIMYPHOI KomyHikayii ¢ Ykpaini, wo nocmpasicoana 6io kpusu. Ocobnusa ysaza npuoiisicmovCsi 6aic-
JIUBOCMI 8PAXYBAHHSL CheyudiKy KOMYHIKayil 100etl, SKI € Npe0CmAasHUKamu pisHUX KyIomyp i penieiti, y npoyeci 30iiCHeHHs 000~
pooiceii 8 Yrpainy, a maxooic nodopoaiceil ykpainyie 3a kopoon. Kpockynemypna komynixayis — ye CyKynuicmo 6i0HOCUH, 8 AKUX 1100U,
Wo Hanexcamsv 00 PI3HUX HAYIOHATLHUX CRLTbHOM, CRIIKVIOMbCA HA NPOQeCiliHOMY PiHT, 00MIHI0IOMbCA 00CBI00M MA OYXOBHUMU YIH-
HocmAMUY. Bascnusum acnexmom KpocKyI1omypHoi KOMyHiKayii € KyibmypHi 6i0MIHHOCMI Midc Kpainamu. 3eadxcarouu Ha bazamy Kylb-
MypHy cnaowuny Ykpaiuu, 01 iHO3eMHUX 20Cmell 8aXCau60 nogaxcamu micyesi mpaouyii, 36uyai ma penicivini eipysanus. 3azanvHa
Mema KpOoCKYIbIMYyPHOT KOMYHIKAYii nonsieae y CMeEopeHHi NO3UmusHo20 00C6i0y NOOOPOICI Mma 63AEMOPO3YMIHHIL MIXC MYPUCIAMU |
MiCyeuUM HACENeHHAM, Y MOMY YUCIE IO 4ac 6I08I0y8aHHs 3aK1A0I6 PECIOPAHHO20 20CN00apcmed. 3yCunis, CNPAMOBAHT HA BUGHEHHS]
ma adanmayiio 00 KyibmypHux ocooiusocmetl, Cnpusmumyms YCRiWHil KpOCKYIbmypHil KomyHikayii 6 Vipaini. Basciusum acnex-
MOM € epeKmueHa KOMYHIKAYis Midc mypucmamu ma Micyegumuy HCUumenimu, a makodxc npogecilina niocomogxa ¢haxisyie cgepu
00C1y208Y6aHHA MA XAPUYBAHHA, AKI NPay0ioms y cepi MidicHapoono2o mypusmy. Busnaueno uunnuku, AKi epekmueHo 6niusaroms
HA PO3BUMOK HABUYOK KPOCKYIbIMYPHOI KOMYHIKAYIT NPayi6HUKIE.
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KOMNnemeHmuicme.

IHocTanoBka mpodJjeMu Ta ii aKTyaJbHiCTh. Y 4ac
OrTHOIEHHS €BPOTICHUCHKOI 1HTErparii Ta 30poifHo1 arpe-
cii B YKpaiHi NUTAaHHS KPOCKYJBTYPHOI KOMYyHiKalii B
pi3HEX cdepax misTbHOCTI HaOyBae Bce OLIBIIOI aKTy-
aNbHOCTI. 3 PO3MIMPEHHSM 30BHIIIHIX 3B’S3KIB y cdepi
MOCITYT, HAyKOBi Ta OCBITHIH Taly3sX BUHHKA€E HEOO-
XIHICTh PO3POOKH HOBUX KOHIICTITYAJIBHUX MiIXOIIB IO
opraHizanii KpoCKyJIbTYPHOI KOMYHIKAIlii, CIpSMOBaHUX
Ha 3amoOiraHHsS MDKCTHIYHAM KOH(IIKTaM Ta Hayaro-
JUKeHHS e(peKTUBHOI KOMYHIKAITii.

3Bakaloun Ha Oarary KyJbTypHY CHAAIIMHY YKpa-
THH, JIJIs1 1IHO3EMHMX T'OCTE€H BaKJIMBO IIOBAKaTH MiCIICBI
TpamMiii, 3BM4ai Ta pelniriiiHi BipyBaHHS. 3arajibHa MeTa
KPOCKYJIBTYpHOT KOMYHIKallii MOJIATae y CTBOPEHHI MMO3H-
TUBHOTO JOCBIy TOMOPOXKI Ta B3aEMOPO3YMIHHS MiX
TYpUCTAaMH 1 MICIICBIM HACEIICHHSM, Y TOMY YHUCIII ITi]T 9ac
BiZIBI/lyBaHHSI 3aKJIa/IiB PECTOPAHHOTO TOCHOAPCTBA.

AHaii3 ocTaHHIX AocCHimTKeHb i myOuaikamiii. Pi3mi
acrieKTH (POPMYBaHHS Ta PO3BUTKY KPOCKYJIBTYPHOI KOMY-
HiKamii JocTipKyBamu Taki HaykoBii: M. [ammmpka [2],
I1. Honeus [7], B. Manaxkis [4], [. M’s130Ba [5], Samovar L.,
Porter F. [9] Ta inmi. [lociimpKeHHIO IPOOIeMH KPOCKYITb-
TYpHOI KOMYHIKaIlii B CHCTeMI MiATOTOBKH (paxiBIiB chepu
nocItyr npucesaeHo podotu B. Topnau [4], €BrokiMoBoi-
Jlucorop JI.A. [3], 1O. Jlykamesuu [8], JI. HopHoi [6] To1110.

AHami3 ocTtaHHIX MyOmiKamiii IOBIiB, IO, HE3BaXKa-
IOYM Ha YHCIICHHI JIOCITIJDKEHHS, TEOPETHYHI Ta IpaK-
TUYHI aCTIeKTH (POPMYBaHHS KPOCKYIBTYPHOI KOMYHIKaIIi1
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(axiBuiB cdepu MOCIyT i XapuyBaHHS TOCITIIKEHO BUeE-
HUMH HEJIOCTaTHBO.

Metolo mnpeacTaBlieHOI CTAaTTi € NpoaHali3yBaTH
OB KPOCKYNBTYPHOI KOMYyHIiKamii B MpodeciitHii aismb-
HOCTI (haxiBIiB chepr MOCTYT i XapuyBaHHS.

BuxJ/1ax 0cHOBHOTO MaTepiaJly J10cTizKeHHs. 32 BU3HA-
geHasiM @. bameBnya, «MDKKYIBTypHAa KOMYHIKAIls — i€
TIPOIIEC CILUIKYBaHHS (BepOaTbHOTO i HEBEpOAILHOTO) JIFOICH
(rpym smozeit), SKi HaJeXKaTh 0 PI3HUX HAI[IOHAJBHUX JIiHT-
BOKYJIETYPHHUX CIIJIBHOT, SIK MPABUJIO TOCIYTOBYIOTBCS Pi3-
HUMH 1ICHTHYHAMH MOBaMH, BiT9yBalOTh JIIHTBOKYIIBTYPHY
«Iy)XUHHICTBY MTAPTHEPA IO CITUIKYBAaHHIO, MAIOTh Pi3HY KOMY-
HIKATUBHY KOMIICTEHILIIO, SIKA MOKE CTaTH MPHIMHOI0 KOMY-
HIKaTUBHHUX HEBIa4 a00 KyJIBTypHOTO MIOKY B CIUIKyBaHHI»
[1, c. 9]. Hocmigauku Larry A. Samovar, Richard E. Porter,
Edwin R. McDaniel 3a3naugarors, mo “Since the dawn of
civilization, when the first humans formed tribal groups,
intercultural contact occurred whenever people from one tribe
encountered members of another tribe and discovered that they
were different” [9], HaronmomIyoun Ha TOMY, IO IIIe B TIEPBiC-
HOMY CYCTIUTBCTBI ICHYBaJIM PO301KHOCTI MK Pi3HUMH TIIeMe-
HaMH, 1[0 MOIJIO CIPUYHUHHUTH BOPOXKHETY Ta KOH(IIIKTH.

KpockynsTypHa KOMyHIKAITist XapaKTePU3YETHCS SK KOMII-
JIEKC B3a€MO3B'A3KIB, TTi]] 9aC SKUX JIFOIH, 10 HAJISXKAaTh 10 Pi3-
HUX HAalllOHAJBHUX CILUTFHOT, 3MiHCHIOIOTH MpodeciifHe cri-
KyBaHHSI, 0OMIHIOIOTBCS IOCBI/IOM, JyXOBHUMH IIHHOCTSIMU.
Cremmdika momsrae B TOMY, IO YIaCHUKH KPOCKYIIBTYPHOL
KOMYHIKaIii M 9ac MpSAMOTro KOHTAKTY BHKOPHCTOBYIOTH

© O.T. Uecrens, O. A. Crapunenp, A. M. [lanumok, 2025



Innovations and technologies in the service sphere and food industry

crieniabHi BepOasbHi Ta HeBepOallbHi 3aC00H, 1110 Bipi3HS-
I0TBCS Bifl THX, SIKHMU BOHH KOPUCTYFOTBCSI JUISl CITLIKYBaHHS
BCEpeIMHI BIAaCHOI KyabTypu. [IpencTaBHUKY Pi3HUX KyIlb-
TYp MOXYTb MaTH pi3HI ycTajeHi HOPMH CTOCOBHO JKECTIB,
MIMIKH, KOHTaKTy O4el Ta IHIIMX eJIEMEHTIB HeBepOasIbHOT
koMyHikanii. Kyinsrypa criikyBaHHs Oe3rnocepenHbo 3aie-
JKHUTB BiJI 3arajIbHOTO PiBHSI MOBIIB 1 Bifl iX YMIHHS JOTPHMY-
BaTHCSI 3araJIbHONPHHHATHAX €THYHUX HOPM.

3ayBa)XnMO, 1110 B IIPOLIECi KOMYHIKaIIii ITi/] 4ac B3aeMoii
PI3HUX KYJBTYp MOXXYTh BUHUKATH TPYIHOLL, @ TAKOXK KOH-
(IiKTH, CIPUYMHEH] BIIMIHHOCTSIMU BepOAJIbHUX 1 HEBEp-
0abHUX OCOOIMBOCTEH y NPECTaBHUKIB PI3HUX E€THOCIB.
3a3HauMMo, 110 BaXIIMBY POJIb Y KPOCKYJIBTYPHOMY CIIiJI-
KyBaHHI I/l 4yac TYpPUCTUYHHX IIOJJOPOKEH, BIABIMYyBaHHS
3aKJ1a/1iB PECTOPAHHOTO rOCIIOAAPCTBA, 1AM SITOK KYJIBTYPH,
MiCILlb PEJITiHHMX INPU3HAYCHb BIAIrpaloTh SIK BepOaibHi
KOMITOHEHTH, Tak 1 HeBepOanbHi. @. BaneBuy cTBepmKyE,
10 YacTKa HEBEPOAJIBbHUX CHUTHAIIB Y MIKOCOOMCTICHOMY
CriyKyBaHHI cTaHOBUTE 60% — 80% [1].

[TpoGiemu KpoCyabTypHOI KOMYHIKalii € BaXKIMBHUMH
Juist ipodeciiiHoi pisutbHOCTI (axiBLiB cdepu HOCHyr i
YacTO BUHHUKAIOTH Yepe3 BIIMIHHOCTI B KyJIBTYpPHHUX LiH-
HOCTSX, HOpMax 1 3Buuasx. HaBememMo HaWOUIBII THITOBI
po0IeMH.

Yacto QaxiBui cdepu Mociyr MaioTh CIpaBy 3 KIi-
€HTaMH, SIKi TOBOPATH IHIIMMM MOBaMH a00 MalOTh Pi3Hi
aKIIEHTH 1 miasexTu. Lle Moyke Mpu3BOANTH 110 HEOPO3YMiHB
Ta Hee()eKTUBHOI KoMyHiKalii. [{el acnexT 3yMOoBIoe 3MiHN
B CHCTEMI ITiITOTOBKH (axiBILiB CepH MOCITYT 1 XapayBaHHs,
CIpsSIMOBaHI Ha NOIINOJICHe BUBYCHHS aHIVIIMCHKOI MOBH Ta
BBE/ICHHS B HABYAJIbHI IUIAHU JAPYTroi iHO3eMHOT MOBH.

HacrynHoro BakiuBOI0O INpoOJIEMOI0O Mij 4ac Kpoc-
KyJIBTYpHOI KOMYHiKalii € KyJbTypHI CTEpEOTHUIIHN Ta yIie-
pemkennsi. KoxkHa KyinbTypa Mae CBOI CTEPEOTHIHN 100
IHIIUX HApOIB, II0 MOXKE HEraTWBHO BIUIMHYTH Ha B3a-
emMoJito 3 kiieHtamu. Hampukmnazn, cnpuiHATTS «ocoOuc-
TICHHX MEX» MOXKe OyTH pi3HUM Y PI3HUX KYJIBTYpax.

Pi3Hi migxoam 0 0OCIYyroByBaHHS KIIIEHTIB MOXYTh
CTBOPIOBATH KPOCKYJIBTYPHI KOH(IIIKTH Ta HEIOPO3yMiHHS.
VY neskux KyJnbTypax BHCOKHH piBeHb (hOpMaibHOCTI Ta
cyOopIuHaIlii € HOpMOFO, B IHIITNX — OUTBII He(hOpMaTbHUH

CTWJIb CIUIKYBaHHS € 3BUYHUM. HeBipHe TpakTyBaHHS LIUX
TT1IXO/IiB MOYKE TIPU3BECTH JI0 HE3a0BOJICHHS KITI€HTIB.

Hesposyminicts a00 HenpaBWIIbHE TPAKTYBAaHHS HEBEp-
OaJIbHUX CHUTHAJIIB, SIKI MOXKYTh BIJIPI3HSTHCS B IPEJCTaBHU-
KiB PI3HHX €THOCIB, MOXKYTb Oy TH NPHYMHOIO HETTIOPO3YMiHHSL.
XKecru, MiMiKa, IHTOHAIIISI MOKYTh MaTH pi3HE 3HAYEHHSI B Pi3-
HUX KyabTypax. 1o st ofHi€el KylsTypH € IIposiBOM 1OBary,
JUIsL 1HIIOT MOXKe OyTH CIIPHIHSATO K 00paza abo Herosara.

PizHuI B CHpUHHATTI Yacy B NPECTaBHUKIB Pi3HUX
€THOCIB MOXKE CIIPUYMHHTH IIPOOJIEMH ITiJ1 Yac KOMYHiKarii.
VY nesikux Ky/abTypax MyHKTYaIbHICTh 1 TOYHICTh BUKOHAHHS
TEPMiHIB € BOXJIMBHMH, B IHIIMX — CTABJICHHS JIO 4acy €
Oinpmr THyuknM. Lle Mo)ke IpH3BECTH 10 HENOPO3yMiHb,
0COOJIMBO, Y IIpoIIec YKIaaaHHs Oi3HeC-yTog.

Biapi3HATHCS MOXKE TaKOXK CTHIIb BEJICHHS IEPErOBOPIB,
110 MOYKE CTaTH NMPUYMHOI0 KOH(IiKTIB. KynbTypH, siKi opi-
€HTOBAHI Ha KOHCEHCYC, MOXKYTh HE PO3YMITH KYJIBTYPH, /1€
MIepEroBOPH MalOTh OUIBII arpeCHBHHUN Ta KOHKYPEHTHHH
xapaxrep. Lle MoXke yCKIIaTHUTH TOCATHEHHS YTO/IH.

Bax1Bo10 4acTHHOIO KyJIBbTYpH OyAb-SIKOTO HApOIy €
JOTPUMaHHS €THKETY Ta MOPAJIbHUX HOpM. ETHUHI HOpMHU
MOXYTb CYTTEBO BIJPI3HSATHCS MIX KynbTypamu. Hanpu-
KJIaJ, TMOXia 10 XxabapHUITBA, MTOBENIHKA B Oi3HECI, poii
KIHOK Y CYCHUIBCTBI MOXYTh OyTH DI3HUMH, IO MOXKE
CTBOPIOBAaTH TPYAHOIIl y B3a€MOJII.

Jis momonaHHs IUX MpoOiIeM HEeoOXiTHO PO3BHUBATH
KPOCKYJIBTYpHY KOMIICTEHTHICTh, HPOBOJIMTH HaBUAHHS
IOJI0 KYJIBTYPHUX OCOOIMBOCTEH, @ TAKOK BUKOPHUCTOBY-
BaTU aJanToBaHi METOAM KOMYHIKalii Ta MEHE/KMEHTY.

BucHoBkn. TakuM 4MHOM, OJHUM i3 KIIFOYOBHX acCIIeK-
TIB KPOCKYJIETYPHOI KOMYHIKaLlil € po3yMiHHs Ta e()eKTHBHA
B3AEMOJIisl MK IPEACTaBHUKAMU PI3HHUX KYJIBTYP, @ TaKOX
TOTOBHICTb JII3HABATHCS PO KYJIBTYPHI Ta PeIiriiHi BiMiH-
Hocti. @axiBui cdepr MocIyr Ta XapuyBaHHs BiJrparoTh
KJIIOUOBY pOJIb Y 3a0e3NedeHH] B3a€MOPO3yMIHHS Ta I03H-
THBHOI B3a€MOJIiT MK TYpUCTaMH Ta MiCLIEBUM HACEJICHHSM,
CIIPUSIIOUH TUM CaMHUM CTaJIOMy PO3BUTKY TypHU3My Ta 30epe-
YKEHHIO KyJIBTYPHOTO CIAZIKy. 3 Li€T IPUYNHN BaKIMBO 320€3-
TIeYNTH BIJIOBIHY MiATOTOBKY (haxiBLiB cdepu nociyr. Lle
BKJIIOYA€ HaBYaHHs €(PEKTUBHUM CTPATETIsSIM KOMYHIKallii, SKi
CIIPUSIIOTH B3a€EMOPO3YMIHHIO Ta IO3UTUBHUM BPAKCHHSIM.
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THE ROLE OF CROSS-CULTURAL COMMUNICATION
IN THE PROFESSIONAL ACTIVITIES OF SERVICE AND FOOD PROFESSIONALS

At a time of deepening European integration and armed aggression in Ukraine, the issue of intercultural communication in various
spheres of activity is becoming more and more relevant. With the expansion of external relations in the sphere of services, scientific
and educational fields, there is a need to develop new conceptual approaches to the organization of intercultural communication aimed
at preventing interethnic conflicts and establishing effective communication. This article examines the concepts of “communication”
and “intercultural communication”, as well as analyzes the peculiarities of the ability of service and catering professionals to
intercultural communication in crisis-affected Ukraine. Special attention is paid to the importance of taking into account the specifics
of communication of people who are representatives of different cultures and religions in the process of traveling to Ukraine, as well
as Ukrainians traveling abroad. Cross-cultural communication is a set of relationships in which people belonging to different national
communities communicate at a professional level, exchange experience and spiritual values. Cultural differences between countries are
an important aspect of cross-cultural communication. Taking into consideration the rich cultural heritage of Ukraine, it is important
for foreign guests to respect local traditions, customs and religious beliefs. The overall goal of intercultural communication is to create
a positive travel experience and mutual understanding between tourists and the local population, including when visiting restaurants.
Efforts aimed at studying and adapting to cultural characteristics will contribute to successful intercultural communication in Ukraine.
An important aspect is effective communication between tourists and local residents, as well as professional training of service and
catering specialists working in the field of international tourism. The factors that effectively influence the development of intercultural
communication skills of employees have been identified.

Keywords: communication, cross-cultural communication, tourism, professional training, innovative teaching methods,
competence.
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